Superchips Ltd

mechanical breakdown warranty



warranty record

THE VEHICLE THE CUSTOMER

Vehicle registration number Name

Make and model

THE WARRANTY
Expiry*
Date first registered
(date)
Date of Superchips purchase (miles)

*whichever is sooner

Recorded mileage*

* The recorded mileage entered above cannot be
guaranteed. It will assist in calculating due dates
for servicing but must be disregarded and
considered incorrect for any other purposes.

Superchips Approved Installer







definitions

Breakdown (whether mechanical or electrical) means the sudden or unforeseen actual
breaking or burning out of a component of the Motor Vehicle directly attributable to the
operating or installation of the Superchips product warranted hereunder, causing the
Motor Vehicle to stop working and, therefore, requiring repair or replacement before
normal operation can be resumed, providing the failed component was covered by the
Motor Vehicle Manufacturer’s warranty and declined by them for a valid legal reason due
solely to the operating or installation of the Superchips product.

Period and Period of Warranty means the lesser of;

a) 12 months from the date of installation of the Superchips product to the Motor
Vehicle by a Superchips Approved Installer; or

b) 30,000 miles as measured on the Motor Vehicle odometer from the date of
installation of the Superchips product by a Superchips Approved Installer; or

c) the period remaining on the original warranty provided by the Manufacturer of

the Motor Vehicle at the time of purchase from new; whichever is the shortest.

Claims Limit
The liability under this Warranty shall not exceed £10,000.

Superchips

Superchips Limited (Incorporated in England & Wales -- Registration No 1303145 -- the
Registered Office of which is at 2-18, Homestall, Buckingham Industrial Park,
Buckingham MK18 1XJ).

Customer
The owner of the Motor Vehicle to which a Superchips product has been fitted, and who
is domiciled within the United Kingdom of Great Britain and Northern Ireland.

Superchips Product

A vehicle performance-modifying computer chip fitted into or onto an Electronic Control
Unit (ECU);or the installing of new software to an existing ECU by a Superchips
Approved Installer; or by the Customer using a Bluefin Device; that is designed to
increase horsepower, torque and overall driveability.



definitions cont.

Motor Vehicle

A Motor Vehicle of UK taxation category B, B1, & B automatic, the unladen weight of
which does not exceed 3,500kg and has not more than 8 passenger seats, in which a
Superchips product has been installed and for which a valid original Manufacturer’s
warranty currently applies and is operable.

Approved Installer

An approved fitting centre, the personnel of which have been trained by Superchips and
which is accredited by Superchips to fit a Superchips product obtained from Superchips,
and which is authorised by Superchips to give this Warranty.

Mechanical or Electrical Breakdown

The sudden and unforeseen failure of a component of the Motor Vehicle directly
attributable to the operating or fitting of the Superchips product warranted hereunder,
causing the Motor Vehicle to stop working and, therefore, requiring repair or
replacement before normal operation can be resumed, providing the failed component
was covered by the Motor Vehicle Manufacturer’s warranty and declined by them due
solely to the operating or installation of the Superchips product.

Bluefin Device
A device supplied by Superchips permitting the Customer to modify the settings of the
ECU on the Customer’s Motor Vehicle.

Warrantor
The Approved Installer (or Superchips in the case of installation using a Bluefin Device).



how to make a claim

1. Ensure you have satisfied all the requirements of the Warranty.

2. Contact the Approved Installer (or Superchips in the case of a Bluefin Device
installation), explain the problem and follow any instructions given.

3. In the event of any occurrence giving rise, or likely to give rise to a claim
hereunder, the Customer shall take precautions to prevent further damage to
the Motor Vehicle. The Warrantors shall not be liable for any further damage
resulting from the continued use of the Motor Vehicle.

4, The Customer shall provide a statement in writing of all particulars and details
of the damage to the Motor Vehicle affected, and the value thereof, before any
repair work is commenced. An Assessor may be appointed to investigate any
claims hereunder.

5. The Customer shall furnish all such vouchers, proofs, explanations and other
evidence as may be reasonably required by the Warrantors, together with a
statutory declaration, if required, in verification of the statement.

6. The Approved Installer or Superchips may at their option repair, reinstate or
replace or pay in money for any Mechanical or Electrical Breakdown covered by
this Warranty.

In the event of a claim being made, ALWAYS contact the Approved Installer (or
Superchips in the case of a Bluefin Device installation) in the first instance. If you have
any queries concerning the interpretation of this Warranty a helpline number is available
from your Approved Installer or Superchips for your convenience.



Superchips Ltd
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